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MEDIBEL’s policy on Corporate Social Responsibility and Sustainability

Founded in the 1960’s, MEDIBEL has over 50 years of experience in mixing juices,
whether it is juice & drink blends from concentrate, not from concentrate, smoothies,
from a large range of fruits and vegetables, plant extracts and functional
nutrients...Being today one of the leading producers of tailor-made juice products,
we have set high standards to secure the future of the fruit juice supply chain,

To achieve this, we are committed to continuously address economic, social,
environmental, and ethics challenges, international requirements and liabilities.

MEDIBEL promotes these principles and requires the same from all of its suppliers,
while complying with all listed laws and regulations (see our References page 7/7).

Being a globally active company, we have some impact on communities and
environment. MEDIBEL is actively involved in reducing its footprint and is eager to
demonstrate its commitment to the following fundamental values:

1. Environmental integrity
2. Social sustainability
3. Economic sustainability

1. Environmental inteqrity

MEDIBEL makes a point on being environmentally responsible by promoting the
efficient and optimal use and preservation of natural resources, all along its supply
chain.

Light industrial structure

e Production and quality control are centralized at a specially designed facility
with logistical advantages, energy, resources & the sharing of waste-
management.

e Combination with other activities of the factory generates crucial savings on
the overall environmental footprint of MEDIBEL'’s activities (storage, transport,
production).

Bulk transport : energy consumption and carbon foot print minimisation

e We pay attention to crop seasons and purchase as much as possible during
this period to reduce storage at suppliers’ facilities.

e Fruit solids transported as bulk juices have a much better carbon footprint
compared to fresh fruit logistics. Other types of shipments are optimized (e.qg.
large volumes ordered at once).
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Thanks to constant cold chain preservation, heat treatments are reduced to
the minimum and affected only if necessary.

We have implemented a dedicated system for direct bulk utilization during our
productions.

We prioritize alternative packaging (bins, cartons drums, tank containers...)
and combined bulk deliveries.

We have invested in 2021 in a brand new, state of the art, aseptic bulk juice
terminal for orange juices: we are now able to receive directly from the
vessels of our Brazilian supplier, orange juices not from concentrates and
orange juice concentrates in large bulk quantities.

This achievement leads us to reduce radically our carbon footprint for these
products.

Labojuice: green energy at all levels

2.

The objective of Labojuice is to operate as efficiently as possible in terms of
energy consumption and waste management.

Electricity originates from green resources like solar panels, wind turbine and
other renewable resources. Solar panels have being installed in 2008, on the
roof and backyard, of the building.

Labojuice makes use of community freezing and cooling storage facilities
instead of separate freezing and cooling cabinets.

Offices and laboratory are equipped with intelligent light and heating
management systems.

The insulation of the building is according to the latest guidelines, in
combination with ceramic outside plating and aluminium casings of durable
and maintenance-free materials.

The production laboratory operates as a paper free environment.

Social sustainability

As a global company, we understand we have an impact on all stakeholders
wherever we source and process our products e.g. farmers, suppliers, workers. We
are committed to improve their livelihoods by supporting and respecting the
protection of internationally proclaimed human and labour rights.

Working conditions
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We do not support forced labour in any form or human trafficking.

We do not accept child labour (0-15 years of age); young workers
employment (15-18 years of age) being tolerated and keeping in mind that
education should be their main focus. Exceptions can be made as long as
labour conditions are safe and non-hazardous; they should not jeopardise the
overall health and development of the young people.

Workers and employers, without exception, have the right to establish and
to join organisations of their own choosing without previous authorisation.
Workers shall enjoy adequate protection against acts of anti-union
discrimination in respect of their employment.

We shall ensure equal remuneration and opportunities. To this end we do not
support any discrimination, whether it be hiring (gender equality,
remuneration) or during employment (promotion, access to training, diversity
and wellbeing in the workplace).

Human safety and health

e Workplace health and safety provision: We promote a safe and healthy

workplace environment. Causes of hazard are minimized wherever possible
and appropriate facilities for workers are provided.

Public Health: Obesity and malnutrition are global public health concerns.
Recent epidemiologic research showed that fruit juice consumption contributes
to maintain a healthy lifestyle. MEDIBEL, with its natural fruit juices has a
positive impact on consumers’ nutrition.

Product quality and information

Our management system allows for transparency of product information, all
the way down to grooves level. We ensure the safety, quality and
transparency of all products throughout the production and storage facilities.
Food quality: By prioritizing minimal processing, cold storage and bulk
transport along the supply channels, we insure optimal quality preservation.
We provide health-friendly juices full of nutritional resources, such as
polyphenols, fibres and vitamins.

Moving forward into the future

MEDIBEL'’s important shareholder is a charitable foundation
A proportion of the annual profits is transferred to children’s care associations.

Responsible sourcing

We share our data on ethical standards and certifications within the
collaborative platform SEDEX.

Being a member of this non-profit organisation allows us easier information
sharing and proves our commitment to continuous improvement.
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3. Economic resilience

Local economy and investment

Value creation: By offering primarily 100% natural fruit products, our activities
make a strong contribution to the maintenance and the development of tree
populations worldwide and to farmer communities.

Profitability: During difficult seasons, MEDIBEL is closely collaborating with
various producers with financial support during harvest time.

Ethical sourcing

Fairtrade : suppliers are able to earn a living wage for their employees, thanks
to fair prices established during negotiations. They are also able to develop
and maintain a high level of sustainable practices. Upon the client’s request,
MEDIBEL proposes Organic and/or Fairtrade versions of our juice creations
(we are certified for both standards) and also a member of SEDEX and the
SGF-IRMA organizations).

We promote eco-friendly principles such as The Rainforest Alliance, and
always invite our clients and partners to make sustainable choices.

Bribery

MEDIBEL believes that integrity and fair dealing are essential assets of the
company and this should be reflected in all activities. Each employee has a
responsibility to ensure that the company does not get involved in corruption.
No employee nor any other person representing MEDIBEL (such as agents,
suppliers, joint venture partners or others), may on any occasion, neither
directly nor indirectly, offer anything of value to any person who directly or
indirectly represents a client or a supplier in order to gain an advantage or as a
reward for a favour.

As demonstrated, MEDIBEL understands it has an impact on all stakeholders of its
supply chain. We are willing to improve livelihoods by tackling diverse and
challenging topics such as Environment, Energy, Social well-being and Economic
resilience.

MEDIBEL is eager to prove its commitment to the following key principles, in order
to maintain and develop a sustainable juice supply chain. We all share same targets
in respecting these principles which should be applied to every stage our sector:

1. To respect human rights, to create acceptable working conditions and help

communities to thrive

2. To promote access and transfer of knowledge, skills and technology
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3. Be environmentally responsible — to protect and enhance the environment
4. To aim for food security, health and nutrition

5. To ensure economic viability and share value

6. To encourage good governance and accountability

Board of Director, Sep_t_._2024
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References

International Bill of Human Rights and all relevant EU requlations in force

International Labour Organization (ILO) Fundamental Conventions :

e Freedom of Association
o Freedom of Association and Protection of the Right to Organise
Convention (n°87)
o Right to Organise and Collective Bargaining Convention (n°98)
e Forced Labour
o Forced Labour Convention (n°29)
o Abolition of Forced Labour Convention (n°105)
e Child Labour
o Minimum Age Convention (n°138)
o Worst Forms of Child Labour Convention (n°182)
e Discrimination
o Equal Remuneration Convention (n°100)
o Discrimination (Employment and Occupation) Convention (n° 111)

AIJN / European Fruit Juice Association Code of Conduct 2015

SGF/IRMA (International Raw Material Assurance) Code of Conduct

CRS sector roadmap — Juice CSR Platform

FAO SAFA Guidelines and others Relevant United Nations Conventions and
Guidelines



http://www.ohchr.org/Documents/Publications/Compilation1.1en.pdf
http://www.ilo.org/global/lang--en/index.htm
http://www.aijn.org/files/default/AIJN%20Code%20of%20Business%20Conduct%202015-1.pdf
http://www.aijn.org/files/default/sgf-irma-code-of-conduct.pdf
http://juicecsr.eu/wp-content/uploads/2014/12/JuiceCSR_RoadmapV5B-FINAL.pdf
http://www.fao.org/3/a-i3957e.pdf

